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MedImpact Consumer Portal

● CONSUMER PORTAL OVERVIE W

Access personalized drug Mobile App

information. Anywhere. Anytime.
Managing your pharmacy benefit has never been easier! Our online member portal and mobile 
app let you easily access the tools and info you need for healthier, more informed choices.   

Pricing, Savings 
& Adherence

See prescription drug information 
and find ways you may be able to 
save money.

• View past price paid for a current 
prescription drug

• View fill history for a current 
prescription drug

• See upcoming refills
• Identify new prescription drug price
• Review cost-savings options*

Benefi t 
Highlights

Understand more about your 
benefit plan.

• View member copays
• Formulary status of drugs
• View accumulators
• View year-to-date drug spend

Home 
Delivery

View information about home delivery.
• View your mail-order and 

specialty drugs
• Manage shipping and 

contact information
• Review estimated copay, 

order status and next refill date
• Refill mail-order drugs or 

renew expired prescription
• Set reminders and alert via text, 

phone or call

View Prescription 
Drug Information

Know more about the prescription drugs 
you take, including:

• Indications or what conditions the 
prescription drug are used to treat     

• Potential side effects
• Drug interactions
• Generic or therapeutic alternatives

Convenience
MedImpact offers convenience 
at your fingertips.

• Print/access ID card
• View/update account information, 

password & email
• View prescription history
• Manage dependent accounts 

when authorized
• Set communication preferences 

(Text/Email)

Pharmacy 
Locator 

View information about 
different pharmacies.

• Find a pharmacy near you
• View interactive map and 

get driving directions
• Find lowest-cost drug options*

*Per your benefit plan

What To Do Next?
Go to www.medimpact.com on your computer or mobile device to register 
or sign in. First-time users will need Member ID, Name, Date of Birth   

For questions regarding benefits coverage, pharmacy network, account, 
or site navigation: Call toll-free: +1 (833) 229-3594 or the number on your ID card; Email: customerservice@medimpact.com

Download the MedImpact 
mobile app from your

App Store Today!




