Bank of America’s Global Card Access App!

The app offers the same robust security features and utilizes the same user credentials as
Global Card Access Online. This simple-to-use tool provides security and convenience to
cardholders in the palm of their hand.

The app offers the following:

* View real-time account information (i.e., unique PIN)
* Manage custom alerts sent via text or e-mail

* Activate new card

* Create a custom PIN

Download the Global Card Access application from any major app store.

1. Go to GlobalCardAccess (GCA) app and choose Register a card.
2. Enter your card number. Select continue.
3. Enter your account information (expiration date, security code).
a. Verification ID or Employee ID: Your Workday ID serves as both the Verification
ID and Employee ID. If you are unsure of your Workday ID, please refer to your
Workday profile.

b. Select continue.

4. Create your User ID and Password. Select and answer three security questions. This
information will be used to verify your identity.
a. A User ID must be a minimum of seven characters and a maximum of 50 characters.
b. A Password must be a minimum of eight characters and must contain at least one
alpha and one numeric character. Passwords are case sensitive.
c. Select continue.
5. Enter your name and email address. Select submit.

In lieu of using the Global Card Access website, cardholders are encouraged to download the
Global Card Access app to register their card, use the PIN Check tool to check their PIN as a
reminder, or even respond to fraud alerts sent by the bank. For questions, please contact
DeAnna Landry at 578-8593 or deannal@Isu.edu.
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